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A fax bulletin for the Molina Healthcare of Washington Provider Network

New Fax Number for Discharge Planning/In Lieu of
Authorizations Effective January 1, 2022
(Medicaid)

Molina Healthcare has added a toll-free fax number (833) 552-0030 For submissions for discharge
planning services that require prior authorizations or In Lieu of requests, please use fax number
(833) 552-0030.

*For all other prior authorization requests, there is no change to the process (see below).

Outpatient Requests

The process for obtaining prior authorization for these requests has not changed. Please complete
a Prior Authorization Request Form with all pertinent information and medical notes as applicable and
fax to (800) 767-7188.

Inpatient Requests

The process for obtaining initial authorization and continued stay authorization has not changed.
Please continue to fax admission notifications and continued stay clinical information per the current
requirements to (800) 767-7188.

*If you currently submit your admission notification requests thru CMT/HIE there is no change to
this process.

Advanced Imaging and Transplant Requests

The process for obtaining prior authorization for imaging and transplant requests has not changed.
Please complete a Prior Authorization Request Form with all pertinent information and medical
notes as applicable and fax to:

e Advanced Imaging: (877) 731-7218
e Transplant: (877) 813-1206

The only change at this time is the addition of a new fax number to be used when submitting for
prior authorization for discharge planning and In Lieu of services. Thank you for your continued
service to Molina Medicaid members.
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